
BODY LANGUAGE 
 

• Eyebrows can signal surprise or puzzlement. The mouth can signal 
pleasure or displeasure. 

• A single head nod indicates permission for the other to continue 
talking, multiple head nods indicate a desire to speak. It may also 
provide a flag that the person is no longer listening to you and rather 
being focused on what he or she wants to say. 

• A persons looks more at people he or she likes rather than at those he 
or she dislike. However intense staring can used to intimidate and can 
be aggressive. 

• Bright light behind an individual can create power for them. 
• Height differences create power differentials. 
• Shifty eyes usually indicate submissiveness or unwillingness to 

address an issue. Looking left while telling a story may indicate 
deception. 

• Rapid or excessive eye blinking may indicate that the person is 
uncomfortable, exaggerating, tense, lying or very alert. 

• Rubbing eyes often indicates that the person is not accepting what has 
been explained or presented. More explanation or persuasion needed. 

• Using the hands to cover the face may indicate nonacceptance or a 
reaction to behavior interpreted as aggressive. 

• Placing hands over the mouth while speaking may indicate fear of 
acceptance, or may indicate deception in what is being said. 

• A significant change in activity, body movements that are not 
consistent with the spoken word, may indicate deception. 

• Stroking the chin or placing the knuckles under the chin indicates 
interest. The chin resting in the palm indicates boredom. 

• Touching the bridge of the nose is a sign of concentration, stroking 
the nose may be a sign of exaggeration or lying. 

• Wringing or twisting of hands indicates substantial frustration. 
Steepling the fingers conveys confidence 

• Sitting on the edge of the chair indicates interest in the conversation. 
Leaning back or putting one’s hand on the back of one’s head 
indicates either confidence or dominance. It may be aggressive 
behavior. 

• Crossed arms or crossed legs with a closed body position indicate a 
closed or defensive attitude. 


